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SAM Monitoring Well Program Procedural Change
Electronic Submission of Applications and Reports 
It is a goal in the Department of Environmental Health (DEH) to reduce paper document intake and streamline processes whenever possible.  To help meet this department goal, the Monitoring Well Program (MWP) has evaluated its document intake process and has made changes that we believe are beneficial to our customers and the department.  Starting August 1, 2011, the MWP will begin accepting electronic applications for all types of monitoring well permits, geotechnical boring waivers, and drilling reports with a goal to have only electronic submittals from customers by November 2011.  We request that customers submit MWP applications and associated drilling reports electronically via email as outlined below to the MWP Permit Desk email box at deh.monitoringwells@sdcounty.ca.gov.  Permit signatures can be electronic or copied from the wet signature.  As an added level of security for email submittals, applications must be submitted from the licensed professional’s or, in the case of a well destruction application, the drilling company’s email account.  If customers insist on submittal of paper copies, they will be allowed to do so at this time.  The MWP will scan the documents and upload them into the DEH data storage base.
Following receipt of an application package, the MWP staff will generate a permit number and inform the applicant by email of the permit number so that he or she can submit the online payment at www.dehpay.com.  Notifications can also be made to the contact person provided that the email address is listed on the application.  The online payment can be made by anyone and does not need to be submitted by the registered professional.
The MWP staff will email the permit approval or denial to the licensed professional, driller, and contact (provided the email address is listed on the application).  The turnaround time for permit processing is eight working days except in the cases of geotechnical borings where the turnaround time is three working days.
The Drilling Report, with the licensed professional’s signature and stamp (if required), will be submitted via email by the licensed professional or drilling company.  The subject line in the email must begin with the permit number and indicate that the submittal is a drilling report. 
Please contact Mike Vernetti, Supervising Environmental Health Specialist, at 858-505-6692 or the Monitoring Well Program Permit Desk at 858-505-6688 if you have any questions about these procedural changes.
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