
LEVEL OF URGENCY OF CAHAN SAN DIEGO ALERTS 
 
LOW-LEVEL ALERT: An alert sent according to an individual’s low-level alerting profile, containing 
important, but not urgent, information about disease prevention, assessment or control measures. Response 
by alert recipients is often not required. 

 
MEDIUM-LEVEL ALERT:  An alert sent according to an individual’s medium-level alerting profile, 
containing important, but not urgent, information regarding a moderate public health threat.  Response by 
alert recipients is usually required. 
 
HIGH-LEVEL ALERT: An alert sent according to an individual’s high-level alerting profile, containing 
important and urgent information regarding a serious public health threat.  Response by alert recipients is 
almost always required. 
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